
• Limited visibility into and across the entire IT landscape.
Either too few reports or an overwhelming number of alerts
from disparate security systems both can result in breaches
being missed. This puts valuable assets at risk and imposes
unexpected costs and reputational damage to the business.
Complete cyber terrain visibility helps shift to a more complete,
and proactive cyber defense.

• The business has growth goals that will lead to more data,
more systems, more people. Each of those makes them a
more valuable target for cyber adversaries. Organizations need
a solution that can scale and grow with the business.

• The current security stack is comprised of multiple products
that are not unified. A Managed Detection and Response
provider can help streamline security and help the organization
meet their needs today and in the future. It can also shorten
response times with unified approach to proactive and
defense-in-depth security.

• It is impossible to predict the future—and what business will
look like in 1, 2, or even 3 years. It is important to future proof
investments to ensure that with growth, you remain protected
whether you onboard more customers or employees or want
to build an in-house SOC team.

A Force Multiplier for Your Security Operations
Quickly find and neutralize advanced adversaries with Fidelis Cybersecurity. Our Fidelis Elevate® and Fidelis CloudPassage Halo® 
platforms deliver the proactive cyber defense capabilities organizations need to safeguard data, assets, and services—no matter 
where they are on the networks. We provide proactive and defense-in-depth security that spans endpoints, network, and hybrid and 
multi-cloud environments to make it more difficult and costly for adversaries to successfully execute their mission while making 
security teams more efficient and effective. We help organizations emerge stronger and more secure.

Customer Challenges and Objectives Proposed Solution Outcomes

• Novacoast with Fidelis Cybersecurity platforms deliver
comprehensive, contextual visibility across endpoint, network,
and cloud. Dynamic cyber terrain mapping and risk analysis
quickly eliminates hiding places and closes security gaps.
High-fidelity alerting helps eliminate false alarms. With our
proactive cyber defense approach, in the event of an attack,
Fidelis solutions engage adversaries earlier to significantly
reduce the attacker’s dwell time, accelerate response, and
reduce risk and cost.

• Fidelis platforms are extremely scalable. As business and
security needs grow, it’s easy to buy licenses and stand-up
new solutions quickly.

• Fidelis consolidates security under the single pane of glass.
Novacoast will manage the solution and set up individual
reports and cadence schedules as required. Customers
can also access the tools.

• Purchase and use the products you need today and be
prepared for the future with Fidelis Cybersecurity and
Novacoast. We are a security team force multiplier who can
respond to business and technology changes and quickly
deploy new products to better safeguard your important assets.

Our Responsibilities

Discover

• Network asset discovery

• Software and services discovery

• AWS, Azure, and GCP asset discovery

Detect

• Cloud intrusion detection
(AWS, Azure, O365, GCP)

• Network intrusion detection (NIDS)

• Host intrusion detection (HIDS)

• Endpoint Detection and Response (EDR)

Respond

• Forensics querying

• Automate and Orchestrate response

• Notifications and ticketing

Manage

• Dedicated Technical Account Manager

• Named Technical Team Resources

• One Phone Number for ALL solutions

Analyze

• SIEM event correlation, auto
prioritized alarms

• User activity monitoring

• 90 days of online, searchable events

Report

• Pre-built compliance reporting templates

• Pre-built event reporting templates

• Customizable views and dashboards

• Log storage (12 months)

Assess

• Vulnerability scanning

• Cloud infrastructure assessment

• User and asset configuration

• Dark web monitoring

24/7/365

• 24/7/365 monitoring across
gateway, network and
endpoint ecosystem

Managed Security Services Include

• 24/7 Monitoring, Detection, and Response

• Intrusion Detection

• Vulnerability Scanning

• Cyber Security Awareness Training

• Security Validation Testing

• Compliance Management

• Phishing Simulations

• Endpoint Detection 
and Response

• Export Cyber Security 
Management



Elevate Your Cyber Defenses and Regain the Advantage
Fidelis Cybersecurity’s proactive cyber defense platforms span endpoints, networks, hybrid, and multi-cloud environments so you can 
detect, deceive, respond, and neutralize attacks before they impact your business. 

Reshape your cyber environment to your strategic advantage. Proactive Cyber Defense provides defense-in-depth and shifts your  IT 
security posture to proactive—rather than reactive or offensive. Elevate your defense to engage and stop digital adversaries earlier in 
the attack lifecycle with Fidelis Cybersecurity.

Comprehensive Visibility
Dynamic cyber terrain mapping for full  
situational awareness of vulnerabilities 
and incoming attacks and risk analysis 
eliminates hiding places, closes  
security gaps.

Automated Response
Real-time and retrospective analysis fueled 
by contextual data that is collected and 
grouped to de-risk infrastructure and  
accelerate response.

Intelligent Velocity
Threat- and-behavior-based analytics help 
stop adversaries earlier and with higher 
confidence, counter ongoing attacks, and 
gather intelligence to better prepare for 
future attacks.

Active XDR for Proactive Cyber Defense
Fidelis Elevate is an extendable open platform that 
has been purpose-built for proactive cyber defense. It 
enables IT security teams to find, mislead, and 
neutralize cyber adversaries and threats before they 
stop business operations. It uniquely integrates 
deception capabilities with detection and response 
across cloud, networks and endpoints. Fidelis Elevate 
provides the visibility, context, accuracy, and speed 
security professionals need in an XDR platform.

Unified Cloud Security and Compliance
Prevent threats and maintain compliance. Fidelis Halo was  
built in the cloud and for the cloud as a unified solution to 
provide everything users need to make cloud security fast, 
automated, scalable, and cost-effective.

• Continually inventories, assesses, and monitors
IaaS and PaaS assets and services

• Multi-function security for cloud-hosted servers,
bare metal hosts, and virtual machines in public
and hybrid clouds

• Automated, DevOps-aware security for Docker,
Kubernetes, and Container-as-a-Service
(CaaS) environments

Quickly Detect, Deceive, Respond and Neutralize
Fidelis Elevate®, an Active XDR platform, helps engage earlier in the attack 
lifecycle so you can detect and respond to threats before they impact business.

Automate and Scale Cloud Security and Compliance
Fidelis CloudPassage Halo® platform provides everything users need to make 
their cloud security fast, automated, scalable, and cost-effective.




